MNOJIOKEHHUE
0 npoBeaeHnHU 00;1acTHOr0 Konkypca «Ilorpedurens roga - 2021» cpeau xkuteseii CBepaioBcKoii
o0JacTH, nocBsileHHOro BecemupHomy 1HI0 ipaB notpeduTesieii 2022 noa neBu3om:
«CnpaBenyuBbie uuppoBbie GUHAHCOBBIE YCIYTH»

1. OBIIME IMOJIOKEHUA

1.1. Hactosimee IlonokeHue ycTaHAaBIMBAaeT MpaBWia W MOPSAAOK IMPOBEACHUS OOJACTHOTO
KOHKypca cpeau HaceineHus CBepajioBCKOM o0nacTu, MOCBALICHHOMY BcemupHOMy JHIO mpaB
notpebuTteneii, Ha 3Banue «llorpedurens roga - 2021».

1.2. Opranuzatopsl KOHKypca: Ynpapienue denaepaabHOl CIy:KObI 110 HAI30pY B cepe 3amuThl
mpaB nmotpeduTenei u 6marononyuus yenoBeka (PocrorpedHanzopa) mo CBepAIoBCKOM 00JacTH (Oaee —
Vnpasnenue), ®denepanbHoe OIOJDKETHOE YyupekIeHHE 3apaBooxpaHeHus «lleHTp TurueHsl u
snuaemuonoruu B CBEpUIOBCKOM ob0nactuy (daee — L{enmp).

1.3. Pemenne o mpucyxnaenuu 3BaHus «llorpeburtens roma - 2021» npuHMMaeT KOHKypCHas

KOMUCCHS B COCTaBe:

e PykoBomutens VYmpamienus PocnorpeOnagzopa mno CBepuloBCKOM 00siacTH, TJIaBHOTO
roCy/IapCTBEHHOTO caHuUTapHoro Bpaua CBepanoBckoit ob6mactu KoznoBekux JImurtpus
HuxkonaeBuua;

e [maBHoro Bpaua ®BY3 «llenTp rurueHsl u snuaeMuonorud B CBepIOBCKONH 00IacT»
PomanoBa Ceprest BukropoBuua;

e 3amecrturens pykoBoautens YmnpasieHus Aukonckoit Onbru BUKTOPOBHBI;

e 3amecrturens raBHoro Bpaua Llentpa JlaBpenTbeBa Asexkcess HukosiaeBuua,

e HavanpHuka oTaena 3alIuThHI MpaB MOTpeOUTENel Ha PBIHKE YCIYT U HENpPOAOBOJIbCTBEHHBIX
toBapoB Ynpasienus Llynemosoit Tarbsinbl FOpbeBHBI;

e HavanpHuka oTnena dsKcrepTu3 B cdepe 3ammrthl npaB notpeduteneit Llentpa KopoJienko
HpuHbl AlIeKCAaHAPOBHBI.

e [lpecc-cekperaps Ynpasienuss MbuioBoii Haraauu I'eHHaabeBHBI.

JIOTIOJTHUTENTHHO B COCTaB KOMUCCHH MOT'YT OBITh BBEJICHBI HE3aBUCUMBIE DKCIIEPTHI.

1.4. ®yHkuuu 1O oOpraHU3alMyd KOHKypca BO3JIaraloTCsi Ha IMpecc-cinyk0y YmpaBieHHs

Pocnotpebnanzopa no Cepanosckoit oonactu OxuranoBy AnHy HukosnaeBny.

2. IEJIM 1 3AJAYU KOHKYPCA

2.1. Ilenpro KOHKYypca sBiIsIeTCs: (OopMUpOBaHUE TIPABOBOM IPaMOTHOCTH KHUTeJe CBepTOBCKOM
00J1aCTH 110 BOIPOCAM 3aIIUTHI IIPaB MOTPEOUTENEH.

2.2. 3ajayaMy KOHKYypca SIBJISTFOTCSI:

- BBISIBJICHHE CTENEeHU MHPOPMHUPOBAHHOCTH HacesieHus CBepAsoBCKON 001acTH MO BOIpOcaM
3alUTHI IpaB MOTpeOUTENEH;

- IOBBIIIEHUE YPOBHS MHPOPMHUPOBAHHOCTH HACEIEHUS Yepe3 CPeiCTBA MacCOBOM MH(POPMALIUU O
nesitenbHOCTH YrpaBieHnus PocnotpeOnanzopa nmo CeepioBckoit oomactu u ®bY3 «lleHTp rurueHs! u
snueMuoiI0run B CBepuIoBCKON 001acTy,

- TpHUBJIEYEHHUE BHUMAaHMs OOILECTBEHHOCTH K IpaBaM MOTpeOuTene M crnocodaMm 3alluThl
HapyLICHHBIX IPaB.

3. HPABUWIA ITPOBEJIEHUA KOHKYPCA

3.1. Konkypc mpoBomuTtcs ¢ 01 ¢eBpast mo 15 mapra:

- B iepuoz ¢ 01 ¢espans no 09 mapra Bo Bcex TO Ynpasnenus u punuanax Llenrpa npoBoaurcs
IIPUEM 3asIBOK YYACTHHKOB M JIOKYMEHTOB, ITOATBEPKIAIOIINX YCIIEIIHOE Pa3pelIeHHe CIopa,;

- B nepuox ¢ 09 mapra mo 15 mapra Ympasnenuem u LleHTpoM ocymiecTBisieTcs MOJBEIEHUE
WTOTOB: HM3y4alOTCS W OIeHWBalTcs mnpencraBieHnbie TO VYmpasnenus u  ¢unmanamu  LlenTpa
MaTepHalbl, ONPEAENIAETCS U HarpaXKaaeTcs IoO0eTUTeNb.

OrnamieHne  pe3ynbTaToB  KOHKypca MPOBOJAWUTCA MYyOJUYHO Ha  Ipecc-KOH(EpeHUuH,
MOCBAILICHHON BeceMupHOMYy JTHIO IIpaB OTPEOUTENCH.

3.2. YcnoBusi KOHKypca MyOIMKYIOTCS B CPEICTBaX MacCOBOW HHGOpPMAIMH, B TOM YHCIE Ha
caiitax Ympasnenus, LlenTpa u MyHunmunanbHeIx oopa3zoBanuii CBepanoBckoil obnactu, nasix CMU, B
TOM YHCJIE ITyTEeM pa3MELICHUs CChIJIOK Ha CaiiThl YmpasieHus, LleHTpa, conepxaliue Bce He0OX0JUMbIe
CBEJICHUS O KOHKYpCE.



3.3. C uenpio mpHBICYEHUS HAUOOJBIIETO KOJMYECTBA YYAaCTHUKOB KOHKYypca, [lomoxkeHue o
KOHKypce HampasisieTca pykoBoautTeasiMu TO VYmnpasieHuss u riaBHbIMH Bpadamu lLleHTpa B aapec
MYHUIIUTATBHBIX 00pa30BaHUil U OOIIECTBEHHBIX OPTaHU3AIMH MTOIHAI30PHOI TEPPUTOPHUH.

3.4. B KOHKypce MOTYT IpUHUMATh ydacTue )kuTeian CBepyIoBCKO 001acTH:

1) nocturiue coBepuiennonetus (18 ner);

2) uMeroIre JOKYMEHTaIbHOE MOATBEPKACHNUE PEUIeHHs MOTpeOnTeNnbCKux crnopoB B 2021 roay
(cynebHble perieHusi, MUPOBBIE COTJIAIICHHUS, OTBETHl Ha OOpalleHus], MPEeTEeH3UH | Ip.) U (pakTuyeckoe
UCIIOJIHEHUE 3asBJICHHBIX TPEOOBaHU,

3) npunumaromue ycnoBue nyonmuyHoctn Konkypca (ydactue B mpecc-KOH(pEpeHIHH B T.
ExarepunOypre; uatepssto B CMU 1o 3ampocy).

3.5. B ciryuae, ecnu Ha MOAHAA30pHON TEPPUTOPUN OT YYACTHHUKOB MOCTYIHIIO 3 U OoJiee 3asBOK,
To pykoBoautenemM TO VmpaeneHus U TaaBHBIM BpauoMm (unuana LleHTpa MoXeT OBITH HPUHATO
perieHre 06 onpeneneHn: No0eIUTeNsT PETHOHAIBHOTO YPOBHS KOHKYpCa C HarpaXKJAeHUEM JUIIIIOMOM H
(nn) mooIpeHUEM.

3.6. Bce coOpanHbie MaTepHalbl OT YYaCTHUKOB: COTJIacue Ha 00pabOTKy NepCOHANbHBIX JaHHBIX,
KapTOYKa YYacTHHMKA, MOJATBEPXKIAIOUIUE JTOKYMEHThI, Qororpaduu, OMNPOCHBIE JHUCTHl UJICHOB
KOHKYPCHOH KOMHCCHH, HarpaxjaeHusi mobeaurtens B cpok g0 09 mapra IOKHBI OBITH TNepeaaHbl
Hapo4HO MO0 HAIlpaBJICHBI Ha 1. ajpec: Korolenko ia@66.rospotrebnadzor.ru.

3.7. TloGemutens  HarpakgaeTcst JAWIDIOMOM, I[IEHHBIM  IOJAPKOM  OT  YTIpaBlICHUS
Pocnotpebnanzopa mo CepmioBckoit obmactu U DOBY3 «lleHTp TUTHEHBI U SHUAEMUOJIOTHH B
CBepoBCKOM 00J1aCTH.

3.8. Uroru koHKypca oCBemialwTcs Impecc-ciayx06oit VYmpasinenus PocrnorpebHanzopa 1o
CeepmioBckoit obmactu - OxwuraHoBoil A.H. B cpencTBax MaccoBoil mH(popMamuu, B TOM YUCIIE Ha
opuManeHBIX caiTax YmpapneHus, LlenTpa, caliTax MyHHLUINAIBHBIX 00Opa3zoBaHuil CBepIOBCKOM
oOacTy, o0IIeCTBEHHBIX Opranu3anuii, nHeix CMMU.

3.9. B ciydyae oObsiBIIeHUS YYacTHHKA KOHKypca MOOEAUTENEM, YYACTHUK O0s3aH MPEAOCTaBUTh
YIOJHOMOYEHHBIM TpeAcTaBuTenssM Opranuszaropa nacnopT (KONMIO Macrnopra), A AajbHEHIIero
MH(GOPMHUPOBAHUS  YMOJIHOMOYEHHOTO HAJOTOBOIO OpraHa B COOTBETCTBUM C JACHCTBYIOLIUM
3akoHoAarenscTBOM P®. B ciydae oTka3a B NpenoCTaBIE€HUM YKa3aHHOTO JOKYMEHTa, MOOEIUTENb
KOHKYpCa, IPU3HAETCS HE BHIMOJHUBIINM YCIOBUS KOHKYpPCA M UCKJIFOYAETCS U3 CITUCKA MOOeUTeNeH.

3.10. IloGemutens Konkypca o00si3aH OCYLIECTBISITh YIUIATy BCEX HAJOrOB M HHBIX
CYIIECTBYIOIUX 00s3aTENbHBIX IJIATEKEH, CBA3aHHBIX € OJIy4YeHUEM Mpu3a oT OpraHusaTopa.

Opranuzatop 00s3yeTcsi HCHOJHUTH OOS3aHHOCTH HAJIOTOBOTO areHTa B COOTBETCTBHHM C
JEUCTBYIOIUM 3aKOHO/AATeNbcTBOM P® M yBenoMuTh noOenuTenss NpuU BPYYEHUH IPHU30B O
HEO0OXOJIMMOCTH YIUIaThl HAJIOra Ha J0XOAbl (PU3WYECKUX JIUI, B CIydyae, €ClId CTOMMOCTb IPHU30B
npeBbicuT 4 000 (uerbipe ThIcAuM) pyOseil. OOsf3aHHOCTH MO yIjaTe COOTBETCTBYIOIErO Haylora
MIPEyCMOTPEHA 3aKOHOAATENbCTBOM P® B CBSI3M € NOJydyeHUEM IMpu3a (BBIUTPHINIA), CTOUMOCTD
koToporo npesbimaeT 4 000 (4eTbipe ThicSun) pyomneil.

4. MOPAAOK BBIIBUKEHUSA YYACTHUKOB, TPEBOBAHHUS K KOHKYPCHBIM
PABOTAM U OLIEHKA YYACTHUKOB KOHKYPCA

4.1. Yyactue B KoHKkypce MpOMCXOIUT MyTEM CaMOBBIIBMIKEHHUS MOTPEOUTENss Ha OCHOBAaHHUM
KapToukH yuacTHUKa KoHKypca ([Ipunoxenne Ne 1).

4.2. Y4yacTHUK TNpPENOCTaBiIsieT B TEPPUTOPUAIBHBIA OTAEN M (HINAT MCTOPUI0 COOCTBEHHOTO
ycriexa B 3allUT€ CBOWX NOTPEOUTENHCKUX TMpaB B IHCbMEHHOM BHIE, TOATBEPKIACT (aKT
JOKYMEHTAJIbHO, 3aI0JHAET KAPTOUKY YYaCTHHKA KOHKYpCa, TJle yKa3bIBaeT JJOCTOBEPHYIO MH(POPMAIIHIO
0 ce0e ¥ JTaeT coryiacue ¢ yCIOBUSMH TPOBENICHHS KOHKYpCa.

4.3. OneHka y4YyaCTHHKOB KOHKypca IPOMCXOAUT IyT€M TOJIOCOBaHHMS U I0JCYeTa TOJIOCOB.
[ToGenurenem oOOBSABISAETCS YYACTHHK, HaOpaBmuii HamOoJbIee 4Yuciao OammoB. Pe3ynbrars
TOJIOCOBaHUS MO KaXIOMY YYacTHHKY 3aHocsiTcs B omnpocHbld mauct (IIpunoxenue Ne 2) wu
TIOJITMCHIBAIOTCS YWIEHAMH KOHKYPCHOW KOMHCCHH.
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[Ipunoxenne Ne 1
K [lonmoxxeHuto o0 MpoBeeHNN 00J1aCTHOTO KOHKYpCa
«[Totpebutens roga - 2021y

Kaprouka yyacTHHKA KOHKypca
«Ilorpeduresnn romga — 2021»

®.1.0. yyacTHUKA (IIOJTHOCTHIO)

dara poxaenus
Anpec npoxKuBaHUS
KonTakTHblii TE1€(0H
Y4yacTHUKH CHOPHOH cuTyanuu (HaUMEHOBAaHWE IMPOJAABIA TOBAPOB MJIM MCIOJHUTENS YCIIYTH,
BBIMIOJTHEHUST Pa0OThl, C KOTOPHIM BO3HUKJIA CIOpHAs CHUTYallus)

HaumenoBanue TOBapa, ycjayru ujimn paﬁDTbI, B OTHOHICHMH KOTOPbIX BO3BHUKJIA CIIOPHAfA CHTyalusd

KpaTKOC N3J10KCHHE CHOpHOﬁ CUTyallMH U pe3yjbTaTa €€ paspeliCcHUuA

IIpuioxenne (yka3aTb JOKYMEHTBI, MMOATBEP)KAAIONINE YCIEUIHOE pa3pelieHHe CHOPHON CHUTYyalluu)

YcaoBusi npoBenenusi koukypca «Ilorpedurens roga - 2021» MHe MOHSITHBI, MPOTHB MepeIavYn
n3noxxeHHor nupopmanun B CMHU un untepesio B CMHU, a Tak:ke yyacTusi B 00JJaCTHOM KOHKYpce
«IToTpedurens roga - 2021» He Bo3pa:kaio. B ciiyuae o0bsiBiIeHHsT MeHsI MOGeaUTEIeM KOHKYpca
corjiaceH(a) MNpeJOCTABHTHL OPraHMU3aTOPY CBOM MNACIHOPTHBIC [JaHHbIC VI IOCJELYIOIIero
HH(OpMHUPOBAHHS HAJIOTOBBIX OPraHOB O MOJy4eHUM npusa. /Jlaro corsiacue Ha 00padOTKY CBOMX
NMEePCOHATBbHBIX JaHHBIX, IepeYeHb KOTOPBIX ONpe/iesieH B KapTO4Ke.

« » 2022 1.

(monmucek) (PHO)



[Tpunoxenue Ne 2
K [TooxeHuo 0 MpoBeCHUH 00JIACTHOTO KOHKYpCa
«[Torpedburens rona - 2021»

OnpocHblii JucT
C IENIBI0 OMpPE/IENICHUs MoOeIUTeNel CpeIu YIaCTHHKOB KOHKYpCa
«ITotpebutens roma - 2021y
OIICHUBAETCA M0 cieayomuM kputepusm (1o mkaine ot 0 1o 10, rae 10 — HauBbIcIIMii 0an)

®.1N.0. yyacTHUKA | AKTYaJbHOCTH CJ10:KHOCTH IIposiBiieHHoe ycepaue
KOHKYpca CUTYyalluM CUTYyalluM (meJsieyCTPeMJIEHHOCTH) B pellleHU
CIIOPHOM CHTYallUH

« » 2022r.

(moamMCh y4acTHUKA KOMUCCHH) (®.1.0.)




